
Position Posting 
Temporary Full Time                                                           

 
LIBRARY TECHNICIAN: CUSTOMER SERVICES (MAIN) 

 
We seek a library technician with a flair for finding the best way to get what our customers need into 
their hands and back onto the shelves again, who thrives at leading and guiding others. 
 
Following our mission to connect people to ideas, Lethbridge Public Library seeks a library technician 
who can resolve customer requests, ensure that circulation flows smoothly, and train and support front-
line staff. 
 
Working at The Main Library Branch, this solution-oriented individual is responsible for: 

 Directing customer service and circulation workflows in the Customer Service department at the 
Main Branch. 

 Training, orienting, scheduling and support for customer service, circulation, and shelving staff. 

 Meeting the public and providing reference, reader’s advisory, technology assistance and 
customer service. 

 Providing input into circulation and customer services, including evaluation and assessment of 
procedures, workflow and staff productivity. 

 Ensuring consistency in customer service through a thorough understanding of the Integrated 
Library System’s circulation functions, Library policies & procedures, and participation on 
Library Wide committees. 

 Scheduling staff, filling shifts, providing input into scheduling and other related operational tasks 
as required. 

 
QUALIFICATIONS: 
 
The skills needed for this position are: 

 Process-oriented planning and analytical skills to monitor circulation workflows. 

 Ability to train, guide and provide leadership to other staff. 

 Superior interpersonal skills to deal confidently and effectively with the public and staff. 

 Ability to work effectively with a wide variety of people, and to be culturally aware, non-
judgmental and sensitive to the needs of a variety of individuals with differing backgrounds. 

 To be capable with technology, and have the ability to troubleshoot equipment. 

 Ability to work independently and as a member of a team. 

 Circulation/customer service experience in a public library setting is an asset. 
 
The successful candidate will have: 

 A library technician diploma 

 Demonstrated computer literacy skills 
 An excellent understanding of customer service principles and superior interpersonal skills 
 Demonstrated organizational and decision making skills 
 Ability to communicate effectively  
 A familiarity with public library services for a wide range of ages.   

 
For a detailed job description, please go to:  

http://www.lethlib.ca/sites/default/files/Library Technician – Customer Services.pdf  
 
 

http://www.lethlib.ca/sites/default/files/Library%20Technician%20–%20Customer%20Services.pdf


A Police Information Check will be required for successful external candidates. 
 
HOURS OF WORK: 75 hours bi-weekly, including evening and week-end hours. This is a term appointment 
and will terminate upon return of the incumbent from maternity leave. 
 
COMPENSATION: Library Technician salary range: Salary range:  $24.17 to $26.86 hourly, as per CUPE Local 
70 (Library Employees) Collective Agreement, 2014 rates and benefits package. Currently under review. 
 
Please send your cover letter and resume via e-mail to kat.short@lethlib.ca 
 
Review of applications will begin November 23, 2015. 
 

mailto:ExecAdmin@lethlib.ca

